• Global HIV/AIDS targets necessitate strengthening HIV-related counseling services among children, adolescents and their families. In order to meet these targets, Zimbabwe needs to train more health care workers.
• Innovative, cost-effective approaches are needed, as Zimbabwe's resources for training and mentoring are limited.
• Blended learning incorporates electronic media and discussion groups using the mobile phone text messaging application, WhatsApp.
• Peer-to-peer learning and work-based learning support are important components to effective distance training programmes.
• WhatsApp is a commonly used technology in Zimbabwe.
• Participants strongly endorsed using WhatsApp groups as part of the training.
• Participants generated over 300 entries and continued discussions after all course assignments were complete.
• Two "spin-off" text messaging groups emerged from this experience, including a WhatsApp support group for teens.
• Communication categories tracked included greetings and social contacts, inquiries, comments, and responses about course assignments, participants' own case consultations, feedback, and encouragement.
• Case discussions were complex, including patient history, symptoms, medications, and psychosocial issues (child abuse, adherence, and disclosure).
• Forty-three health care workers completed the blended learning course "HIV Testing Services for Children and Adolescents" between August and October 2016.
• 42 of the 43 participants participated in the WhatsApp component of the training
• Participants used WhatsApp as a forum for peer-to-peer learning and support. There were two formats used:
• Large group discussion with full cohort.
• Weekly partner discussions (assignments) based on questions that were incorporated into the material.
BACKGROUND STRUCTURE CONCLUSIONS RESULTS
❝Was an easy way to do case conferencing in real time.❞ ❝Someone else's challenging case will help me to deal with my own similar cases.❞ ❝Kindly ask to keep this group running even after this trainingits helpful at our site.❞
The positive results of this assessment indicate that text messaging discussion groups can be an effective adjunct to training courses for health workers. It is a low-cost platform for building health care worker competence and enhancing care in low resource settings.
Lessons learned include:
Provide orientation in advance of initiating groups;
Include guidance on discussion group norms for entries, language, cases, and feedback;
Assign a moderator to guide the following of norms; and
Complete one case before moving to the next. 
